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ABSTACT
Introduction: Nurses are an integral part of the country's healthcare process and their

performance is very important. The purpose of this study was to investigate the effect
of psychological capital through mediating role of job satisfaction and job burnout on
nurses' performance.

Methods: This is an applied and analytical- cross sectional study . The statistical
population includes 3523 nurses of Rasht hospitals in 1398. The sample size was
determined based on Cochran's formula and after preparing a list of nurses, based on
the table of random numbers and simple random sampling method, 318 people were
examined. Data collection tools were standard questionnaires of burnout, job
performance and job satisfaction. Data were analyzed using structural equation
modeling through SPSS and SMARTPLS3.

Results: The results showed that psychological capital has an effect on job satisfaction
and burnout as well as nurses' performance by 0.297, -0.387, and 0.259. Also, the
effect of job satisfaction and burnout on nurses' performance was equal to 0.213,
-0.173. Finally, based on the results of the Sobel test, the mediating role of job
satisfaction and burnout in the effect of psychological capital on nurses' performance
was determined to be 0.196 and -0.205.

Conclusion: based on findings, receiving psychological capital can improve nurses'
performance by increasing job satisfaction and reducing burnout. Therefore, the
managers of hospitals in Rasht need to focus more on the relationships of variables in

order to maintain and improve the level of nurses' performance.

How to Cite This Article: Nikbin Dafvhahi Z, Hemmati Nodoust-Gilani M. The Effect of psychological Capital on
Nurses' performance with Regard to the Mediating Role of Burnout and Job Satisfaction. RME. 2021;13(1): 35-45.

Yo


mailto:mahtty41@yahoo.com
http://dx.doi.org/10.52547/rme.13.1.35
https://rme.gums.ac.ir/article-1-974-en.html

[ Downloaded from rme.gums.ac.ir on 2024-05-20 ]

[ DOI: 10.52547/rme.13.1.35]

\f“ )Led ‘\ Q)Loaa} ‘ \“ 0)30

S pole hjgel 10 Sipgl

Shid Culdy g (Fogmyd 5 il Gidi 4 a8 b oyl w8 ySbas pr (5 Luidilyy aslopaw 15T

TS Cawgas g hod jhgo < BUESIS (s S 150

Oyl ey (DS (Sip pole oKy anwgs Ciglas )

ul):‘ ‘u‘ﬂf BYS IBL.J olKasls o pde saSCisls ‘éj5° o e 05; Y

R

Sl 5l 523 QBT 8 Shes g aies 1585 oy 5 cedlagy anl 5l pdiligler (o ol idondie
b 5l slsdly) ale s J""L o ol Gei gl L Bae il oyt oYLl
Lol (Ll 0,8es (59, 2 Mol (o985 Zuld,

Oy Jabis Goiods nl bl el ol (oxbaiio = ol £53 5l 5 (505 pSl o oy
YAA 0,558 Jome, bl ladigas ool a5 POTY slaw 4y VWAA Jlo ;5 oo, o8 slagbin Lo
lpasli iy leMbl (5,515,5 5l iors il cooles _dolaai (6 ,uSaigad Lbayds 5 Cypwsd Hi
Seolawl Uy sois g y5laes Laools o9y (Jad cols, 5 Jad o,Slas o Jad (Soguw s o il
el 5 4526 SMARTPLS3 § SPSS (¢ Lol (sl 153105 2, 5l 5 6yl lo ¥oles (g5l Je
RS

SySkes g (ot (Fog )b o lid cols; (59, o FLly; il pe oS ol (liS b Iaasdly
i (Fog g it colo, b ummen 008 3T /YO 5 o /VAY VAV e 4 )l
i g g3l @l el eled 53 05 = VY e IIY Ly ol 5 by 0)Shee 5
5 2 1VAF L pl 5 ol 3 ,Shee (5Ll oy 23l 50 (i (Sogujd 5 culs, 5 lee
A8 i =+ [V 0

Cols; Gl Gk 5l g lsily) aleyn S8l Gl e casllhae Gl slaadly (lal s (6 S amd
slaglinlon Glse alple 00,5 o0 Gl 0 Shas Sgap 42 jomte (Jid (Fogm 3 palS 5 Jid
Ly Ol 0, 8es mrhaws wlgn B ool 55505 b puitie Ll (59, 2 Gl Sl Gl Sl p3¥ oy 0

B Sgups g Laa>

i OleMb|

:flio g4
iRy allie

g )b
/TN el o

SCYREVER SN JORWCRC

o3 lgunls’
rd ols,

s bilyy ale s
Oyl 0, Slos
D (S g,

3o ok 5
09,5 « NS Cewgiaeg (Hod jlige
WCapde oaSuily (es o pus

Olrl 0l s 95 el olRadls
mahtty41@yahoo.com

doddo

S ot Sloys S1he g lagybiwjlows daglojle cl 51 (S
Slasi oy idon g bl o il Gaba (g LS e
e 5 4(F) Sl Glilns sy 09,5 Jols o5 l"z’d)] LS,
S pole Glgils (hlSes (gl 4 o (il
S92 dasalr gad > JLB o S e ba g o)y g
o 53 S By o LB (0) st oy Syt
Lo slon &5 e (25,5 Gudsl (b (Sl jlo 9150
Loyl LS 50 05— 0,90 ol LS g ouds d>lg0 Loy
3ol 5o e 0geS a5 Cel Jl o ) «(F) s
Jolae ;o (V) cnl ooges ol 1, (g0l o il o, ausS
Ohlimy am (VL il £95 (gl ;31 295 (0

Y

- slo s L sgs il s lheial sl p b lejl
@ i az g a3l do e (ol 51 28,059 0 oS Wilaxlge
5 OLS,E (S0 sla Ul 5 Lo )lae ool 5 dxwgs
e 3 Gl Olgeas QLT s o Shos 5 0500
Ol ;o Sl 595 &8ly 5o (1) ol Glosles 2 )3
Blaal sy (e 55 (63,8l gie (n S etee Ol
Oboslw &5 y20 (59,5 9 9IS (o0 sl (goge 85 Slojle
Olojlw 5o JLsd (Sludl (5955 0, Sas a5 095 (0 Cgmne
428 (p ySpge 9 H(T) dms (oo JSB ) ol 0 See
5 Enle )39 LS, 0 Shes Cosi g S9ne daglosle

(V) ol ol

(D)IY € o/ (S pole hjg0l )3 Lidgsy


http://dx.doi.org/10.52547/rme.13.1.35
https://rme.gums.ac.ir/article-1-974-en.html

[ Downloaded from rme.gums.ac.ir on 2024-05-20 ]

[ DOI: 10.52547/rme.13.1.35]

ity 4z i b ol 0 Slas  23lsdly) ayle s 55

o 5 (e S |25

So bt (Fo9 8 O0T) conl (Jid (Soge Bl
A (j 75 50 0Ll 5l (g by a5 cnl cmliadly, alias
Olrz et 5 6B e Lly0 bl 4y ol jlew  .(VF)
Ohbom L (69,8 oy ols 5 (il (S5 S ooz
e o Sy slecc dle Glaasie plw i
] G el e 5 e it (S
SiAley s wlaal (Ol g (comzr SYMS ((So
Oyl s Bt (o508 (0F) 515 gy (55,3005 L
N SR P R . VP CEnL S SRt NS —

(V) paseds slad jglens

aalo s 03,5 o ke 3l 50 45 (5 yeite ()5
OO9—es fho g ;5904 Sline 4 o5 Cewl (Ll
Lagl ol Jeily pog—aindll 5 (Sl 558 (S
Wl 53 s il ayle s 5145 gol3 . (V5) il o
50l slizel LSS Cans o alowl gl 955 (slo Ulgs &
Ol s pdySllasil 053 5l lpds 5 St Lulpd o willy oo
5 ol ekl ol b s litily, aplo s (V) aimo
5 0090d o | o] fige (5305 ol Bl (5,18, Colaa e
o yomie dailin Ghe S g Cte Dl Lt slonl b ()b
g Smsto | e 09 b o ol 8l S o Shes
|y bt cols, (liadls) wlopms 5l (2L (50 Sllas]
g oo (GSLly) by (e (VA) Wi oo S5nte 5
) aes als 55 ]y gl (Jod (Sogw

s Yo v 6y 5 (V1) oo g (Li) J anllas il
5 sbiily, alo,w 4 olo s Sogailss sl jo 5
Gloy g (Jid (Sog—p L by s 5
ol o o s ite abal, DL il S L sl
9 FFlily) alo s o adaly o 5 @S ()5
g (o Sladllas (V) 0l 18 alasslg | Jals Sogu,8
(Y-1) (Kang and Yoon) ;o ¢ SIS 5 (1Y¥45) ), Sen
AU i 2 Slee (55, 2 b (Fogus b o5 oo (i 5
wlo s U5 ) g il aslllas 5l Bam (Y7 YD) ol
S9) =t o (S5 8 5 Culs, G b 5l bl
el s 0 Slae

g,

axol> ol oahaie - Lo g4 5l 5 (60,05 ol axllas
Sy A Sl o Gl Jolds e ol (L]
o e sliieds 39y ,a YOYY slaw 45 VYAA Lo ;o

ol joas ol solarul o S5 sguzme dral oo ,8 5l cdigos

() I Eoe o/ (S5 pgle (590 13 Sidgs

oy ales o loss (glacadl o alool &5 el oads 1S
OUT plalyor g Loy (O35 (ol (LSS G bL )
Lo )lss 5l sl Lais «A) ol e g o (35540 5
Ao G 8o ol 5o sl oo Jid ol Ssgiasl 3 S5gen
() Sl Ll ) JSiite Sl )loss I (59505 oy
2 Sy (g s o B (1SS il (ol o)lge
Sl (Hy 9l cage 5585 leys 5 Sudlage o e
Sl oS Gl n (oo el s Lul,l aS cdpdy
Sl Jlo 50 pl g tins Jozw LB axal> o815l (6 )by
=B el Sley laosl 5o by cnl ) Llpd &S
Loallie ,olo SUjhs jlews sboplm by (S lalys
Less &S lssi o 5 99,5 (o0 51580 Sl Lig S (5 5bou
O 4 2 9y lpl g Glbgen (Jad 4 Bie g e
o5 89 O8RS 8 ks day] 5o (g oo 457 sl (g0l 3
L5 sl p3¥ e lgms sl oolad 3529 Ly 55a sonliio
2 Phe Jolge (olelid g oy 4 B aigd ol Slidos
2 lgioe & lalge 5l (So 09 ailopy libw 0 Sles
Q) Sl i cols) o)l 86 ol o ,Shes (5o,
S g oble Il (Job Satisfaction) Jso cols,
03,51 Ol L g (it oyl b Jads b)) 51 Sl
s cgls, 0) ol Galics 5l o, sl Ll us
(o el Glajlw (agu ST By 50 (6597 (slalins
sl LS &y e 3,3 Sl 0085550 Lis culs,
o o )8 5l s 1) ol 8l g leslw o, Shas 45
Olojbes o3l (sl 05253l sl (i cols) cootrl ey
9 904 45 Sl )L (o9 ;0 (03,5 S5 L polaiedy
5 2l ) 98 (oo Jted |y LT LS 50 9,Shee
Sy, ey 56 Glsie b1y Gidos (VTAA) 9,08
9 it oo labauly b 4 az g b (s o Sles
Adged i Olploee &8 b LSSy el agas
a8 ol ol oyl adolas ojlasSI 5l ol gl
Subd; islojlo agas g ik cold) p (sSbiadly) aleye
Bt 3o 1o Glojlw agad 5 (Slojlo w5 s
3 FE0ls) ale s pizen i priitens ST il
bl (lid oy Shoe r Slojls sgal g i 2ol Gk
A gousine Sladlhas pizmen (VA) Loy puiins ué il
o il (it ol b (slissly) aloyw o alal) 9529
AV YY-YF) o5l

3 i it 3 Sos (g3, S5 o o 5,5 ele

v


http://dx.doi.org/10.52547/rme.13.1.35
https://rme.gums.ac.ir/article-1-974-en.html

[ Downloaded from rme.gums.ac.ir on 2024-05-20 ]

[ DOI: 10.52547/rme.13.1.35]

o 5 S |25

ety o b ol 0 Shee p 5 liaily, alepw 256

Ol g 00g 1Y 5l s a5 oals awle </AYD o JAVY
Sl 990 (bl Sl Sl pste cpl 45T 280 g oe el
o

9 pL 4 5k g adsliden py ( DUST Pluo L glaieds
aeliogsd (s 50 9 9005 ae8 Ohliwyy (Solsls ol
A0 ,S gl g ol 0 dslidew p slaml jo S L dae
iloy (Bl By dome JolS' 500 (Fasiuly Cuge a5
SO, LB el |y Gl cpl saimoiuly o yies
YL 58 (Sl B9 > g slael 5l (S 5 olg 5o 0s
5 Ll Jdos g anios sl 5l =8 b il caslicon
Gtzd 5l 095 deliiin yy Bis> Canlgs o oaMel 4 s
0,50 S8l 0 (lgS s (i il sgles pludl

oy g Sl arll) sawss Sl 5l eslaul b aools
Sl a L L) s eiie e oo’ 5 (oSS
Sk 5l g (et 9 (r5eS omilly g slome Bl
5o a9 ay jxs SPSS.Ver.26 gLl li8le
5 SMARTPLS3 I3 8lp 5 3 o 51 blsal Jel | ol
Slaye S g9 5l s b be Yol g3ldae b,
ssbite (ol 40008 WLl i Dlus b 903l @l (i
(S P 2l care s Gl culye gla ey
el 5 e le b o gl il ol e iles
oolaiwl 8 lasbiwl § gyl gme <> jo Jow g ,S,Y 5 g8
sy

Ao, YOIOY g o5 oo 0 FR/FY Bauses 1o sgame
c el )5 0oy FOIVY Lams S o ,lai sl g0,
D0 (6,5 do s < [FY 5 a5 as o YY/FF
Jlw Vo o ol 5l as,o YOIFY JSanle usen
aslw gllo oo, Y/AY 5 JLu Y B Ve so,0 YPIFA
Syg=s (nl & g 22y VIVY Gizmen g 092 Jlo Ve 5l A
I Soo)lad Jga B 0 g alsl o wslad (Sewly
(V Jgoz) sl onalie bl 5800 slo jusiin Caogs

3o [FYV L ol Sledie digad jo Lk o ,Slee Lro Bl il
il 3Ls 50 dged g 0l i8S Jlais o/ 0 il S e
Wiges gluael Olaal jolaieds 00,5 dwle 425 YVY L
Slacelol o g ol ags il el slo gl o Cand o]
Ohb ol Lol Lo cal 51 S o b ulos 325k
P S e Lagl 51 S0 e o culled 4 Joiie
B s gl o 5o (Ll Slsd Cos 4 azgi b aslsl
28l ol e il 0ed Slagbes e Gt »
Sleob o o a4y aaxlye b Gug 08 (ateiin (b Lo
5 Pl (olai & )5oay (ol (ol Cd
o=l o938l anl asudl e S 1,8 LT Ll s aslisus
Lodobiiuwy 3l golas LYo au L cuils 0925 Jloi|
olar & soay 13wzl ool B L wgts LooSs
a5 ol s YA yles ) g olsenl by YY -
Sledbl Lol i 90 slls eolaiwl 5 50 doliion 050
4951 Jobd deliiin p pos (25u 9 SBI S 900 5 (63
F oSS QU g b 5ot 455 8 0 pe aisls a5
p3d it oyt 55 el O piblye SalS b ) qilline SLals
Joae 5l LBl L T B Y o 455 a5 S wub alidw
s ss (YY) (V49F) (Maslach) &Hlule Jas Sogw)d
S s ladlyy sl Joo 5l WLBI L Ve L5 0
LAY LW le a8 «(YA) (V495) ), Ken 4 (Snyder)
Williams ) g yail 5 50ldys ol o, Shos Jow 5l bl
LYY L V0 sl ass8 4 (YR) (Y44Y) (and Anderson
(VAAY) (Cammann) oS s cols; Jas 5l ulidl
b5 2l rgas o cwlad 518 Sl lese (70)
e 51 S0 e 0 4SS iS Wb pols G delidin
on 390 dalidep 2Ll g 2y, (TV-T0) (lasbitn
GBI )d Dae (o p jolaleds 39 485 18wl
Sy 039> 5 3 a0l 4 g, Sl 5l aslides yy pol>
s sobieds (aizmen Sl (lgize gy SIS 5 0,
e 0 osliil Flis S Gl Lasls 5l asliis,y UL
old) (b (Sogw B o dad o Shoe 3,50 50 (als
CIAYD e IAY U s ity oLl aglo s 5 it

Guiiond gld pudio o9l 1) Jgux

ot ey oS bl Slero Iyl il o

0 VYO -[FPY yZy \Atd LS5 5 Slee

0 \ V20 VXY Y/a¥q i (S5

0 \ VYA VeNF YIF10 s cols,

0 VIO “IAY -a-p YIvEY S leaily) asbo pus

YA () IVDEes Jlou/ Sz @sle Gljaal 13 gl


http://dx.doi.org/10.52547/rme.13.1.35
https://rme.gums.ac.ir/article-1-974-en.html

[ Downloaded from rme.gums.ac.ir on 2024-05-20 ]

[ DOI: 10.52547/rme.13.1.35]

it 4z b ol s Shee  lily) aleyw 3G

e g e S |y

3legm le ;a8 (59, olaelas ols (Las 55 S ¥ 5 Jig)
0,5 0l 5 o lie (ele Jb gy 0 Geizees

aSomldn iy (o) p S S (ele JL ol o5 o
Jga 08,5 1,5 0l 0,90 g +/F 51 jico o] v
5 =55 @bl lds)S Ll slaasls 5o 0)la s
u,u.l).'La MQ‘;A OL..M.: ‘) 03— C‘W‘ Uwal.v)lg u..jaLuo

1959 =55 2LL Flig S (WY Jgun

Y g gy 5o
Y 9 Jigyd )
— PN BIR Il | s oSl bl e L ,
Sopwp ol wlbyw  wls, . X ELgS Wi e
. ., s ., oud zl ! =Sy
™) s Bl b
JIAVE - I5EY Ry <AV s eals,
SVAY .I¥ay 0V - IASY JIA-A el abe
.vag - IYAQ YOV - I5YY S IAYY A i o Slee
SVAY e FFR e fFAY  —o/YOA - I5YF IAVE /A9 Lis Sogus

O ol Slad b eaias plas s o psie Gl sla il
Gy » a5 olael (S5 ol S bl g oiiis e pusio
VIAF 5l yiien 4 Jhge 40 dgd e ool il olus s
BB s b len g aituse ans 3wl sanaolas il

A8 18 0l 0,90 s 8 alS el saalie

5 Sylogre cdl> o gilsle Yol Jow oLL o
odol SO oyl S yo Sles B eyl mls 5 o lastil

]
S oyt Lbis o o wnsge ot S o)lad UK
Ll e SO oimonlis wple o g deliiiny 5l 46T

bl b2 b3 b4

18,082

\ 7

27155 43838 3500

a
LN -
2 14650 7977 ol oBiaw s 3478 p2
33417
3 P3
25734 <230
20451
cd — -
22743
14401 .. 1
<5 - ALy kil po3g P
&

N,
e\

-

19839 51176 5504 36072 21912

sl 52

b s

Gologme > jo Joo ) S

()Y L o/ (S pole hjg0l )3 gy

¥4


http://dx.doi.org/10.52547/rme.13.1.35
https://rme.gums.ac.ir/article-1-974-en.html

[ Downloaded from rme.gums.ac.ir on 2024-05-20 ]

[ DOI: 10.52547/rme.13.1.35]

Ko by o S 1ym

s 495 oyl 0 Slas 3 liidly, wle s 50

e Ol (Jid (Fogm b 55, p Sl wle e

005 e T IVAV L ol
ey (oo oalarulne (53 sme mhaw &Sl 4y 4z g5 L
Ol g 039 OIVYe L ply (ol o Shee (55, 2 (S5l
tole s 45 il )0 ol e bl e V/AF ) iy e
Joms elslz g o)l 150 (s o Shee (59, » (SSLidly,
$9y = ESilyy aleyu 36 Gliee o laslisl > o
@l g (VO Ll g ce ool )lin (it 5 Shes
0 it 3 Shes (g9 2 (it (F3gm B a8 ls las
Ole oabawle 5 jlo e mhaw aSpl 4 ax g Lo lo
VA | i e ol g edg YIEVA L ply puie 50 ol
5 48,5 )18 0ol 3)5 b piie (nl (e dally) 1 e
S (Sogw,8 15 Gl o labinl Sl o Jaw (wlel
VYL ol g (e gl (i 0, Sdos 59 2

b1 \ b‘a

0.782

0.707

aS Cuwl osplice b8 o psie e duslg, 90 0 leds S50 0
yebaiedn a S coul SS @ aiY il Y B Yy ailes e
Sl bt (Sogmyd g (ot Culs) 5 milie GBS o)
OL @bt s )5 ool VAR (asls o Jisw (903l (b,
Ohtwn bt cols; 59, p Sleidly) e a5 Sl
00l dwlors (6,10 e haw S pl Ay Az gi Loyls 5L
3 e lacde (pl 9 00gs O/OYF Ll cpsiie g0 ol le
a5 18 00l 0,90 b s cpl ol Laslg, 130wl V/47
Gloyw 15U ol o ailiwl el o Joe wlwly g
L lp g e gl (Jad cold) 65, 2 (Sl
slidlyy lopw a5 ol las mls 0o 5 s +/VAY
dbre )3 g gl )8 36 (Aol (S99 )8 59, 2
Slacie ol g 00e YIAVY Lyl o) 90 ool oyl 00
sl 05 ba el lee Laslg, 13 el VRS 51 s
75U ol bl sy Jaw wlolp g ais 5108

flﬂ /‘ b4

0833 g

cd
L
c2 H\G 530 -0.387
-
3
cd
0800 ..
c5 L e R PR g 0.297
&
ch

it o Shee g5, » i Cold, S ol el

W200)8 s IV L ol g codio ol b
Cols, @bl asliadly) ale s a5 05 o] Sk laazdly
axg b el HI38,00 liliw (el o Slee (59, 2 (b
e g w‘ Ol odlidinle CS)LDQSLLA C.'a...u as wl EY)

0313 i o Sl pl

AN

S ylailiw! cdl> jo Juw :¥ JCo

Sfles 59, » et cals) a5 ob plas @mlS ires
Sl v aSinl @ azgi b colply o)l 85U Jas
o) g 00g B/-YY L ply priio 90 ol le 00l dlre
Ol Ol sl 45T 2l po s o el VAP I i ke

Ao Jae ol g @35 18 0l 990 apsie

(NIFEer b/ (S5 pole (90! )3 oo


http://dx.doi.org/10.52547/rme.13.1.35
https://rme.gums.ac.ir/article-1-974-en.html

[ Downloaded from rme.gums.ac.ir on 2024-05-20 ]

[ DOI: 10.52547/rme.13.1.35]

ity 4z i b ol 0 Slas  23lsdly) ayle s 55

o 5 (e S |25

i 05-Bise L ol 4 e 4 e 51 (S (F)
2 S eete bty s obml o (SSbisily; anle
(YY) canl o cols,y ass

Slsly) dlo e a5 by Glas ol aslllas @S (risres
G 5o o)L 5 (L) (J o)l i S (S ogy8
8 bl 9yse |y Ssailds (ylewl jo o5 jlwyy Yoo 295
s (Sog,d L asliiily ) asle pu a8 aiz8l o g 0ls
OV oyl Slgtran jol> Godod adl L as ojls ala,
O Sy WYOF (55, 5 o) Kar 5 (Zhou) g5 axllas gl
Sl Solo flewl o A K6 ax 0 liw,lews 90 3 s
SO 89y FFUtdly; oy a5 09 o] 5l (S
(YY) oyl ctllas pol> gudod a8l b as ol ;50 s
5 fble sla,lid il 5o (608 STy S (id (Soge s
0 nlgosg (ol pupiul 9,15 Lad 4 bgyye 5 602 (e
Lyl o W s ladly, asle s b g0l,8l a5 col Jl>
SFL=ily) ale s &8ly 5o (YY) w55 e (oo
31, OO e 5 s e 5 (65T ls bl gt e
aplgs gals Jad Soguw,d axs 0 «(VA) 0,0 YL ol 4
iyl @ e (GSLly) wlos Hogoml Bk 5l cdl
295 B aom 5o 9 (18 0 STl hals (i sl
o 45 050 00 )5 Ll )l g Goi wiile Sy slalol
2 g das yend B e Laglosle 10 05150 ol
OLSHE yo (Jad (Sogw b an pomie ailgl e ao
(YY) 04

aloy s a5 050 ol Sy ;ol> aalllas gl sl jo
i aslllas mls o)l )*-’l’ b o Ses 3Ll
4 ols lss Sl plsee &5 8 (LS (69, 2 5905
a8l L as ols 3L (ko Shee (3 liiily; aile
asllas bl izmen (VA) o)l Jlgten pol> Guiow
Ol 5l V0T (59, — Ol 5 SYL
oLl ale s a8 8l oLt oltile S slagybios Lo
ol oo a8l Ly as o)l 5L (lad o Shes (g,
(o Sl yo i syl IS Jsb 4y (YY) ol il
LSS 650 9 0 Sdee L Ll o (S Litily) iloy
0,8 U ogd oo el 3 liisly ) aylo p (YO) 048 oo atuils
L ok 5l g 998 35 et jiion 395 g8 bl (59,
602 Lol ((SjedeisS Sl Lo 08 3l
30 TY) S o SaS (69,8 9, 5es Dgups g a8lianwgs
ol 0,8 0 (Eladly) apley iS BlsS e &S

() I Eoe o/ (S5 pgle (590 13 Sidgs

Olg oo el V/AF 5 iy Jlade cpl g 009 Y/FAQ L ol
g 485 )18 al 3550 layiie (ol Gl Ll o5 28 )0
Gloyw 50 e ol a0 Joo  wolely
S oSdes (g9, p b culs, &b gl Sl
00,5 Gyt NAP Ll 5 oo oyl

St (Fog Gy 3l Ll ey 1 Sl 5o
aSinl @ azg b.cd)S 18wl o)se (JLad o Slee (g,
L ol e 99 0l Gl oo dralons (gl gine elans
e il ae VAP 5l iy e ol g 00 Y104
548,518 0l 3)5e b it (ol Gloe Latlg a5 2L 0
Gloyw L5 ol e wluibwl el jo Joo ulwl
Sl 0y Shos (g9 p (Hrd (Fogw B Boyb 5l (Sl
S L AR B P BN
bl s a5 0 eslinul GOF Lasls 5l auios Jow U3l
ol 3l S Y0V Jlate Jgmam sl sy gl
Ll Joo Jawgie

G S Ao g S

Gk | sy, oy 23b ) ol dalllas o
o Ol 0, Shee (555 2 (it (Sog 8 g cals,
calls, o bty agle, a5 ol i addllae mls
A Olsie b 908 5 e aalllas mlis o)l 3B s
O ez b (i o, Sles o (SSlly; alo
S 5 G 5o Slojlw a5 il culs) sladanly
s cgls, o s liaily, ale e a5 ol lis ol ke
OA) 3yls Slysen 1ol gdios ail L as ol 36
sl—=! L ;= ddris and Manganaro) g,sl5s g 0!
ols) (ltily; aloy o by, loe b (e
Ol ye (ooug i 9 S lie )0 Glojle dgi g (s
adal) s colo) b gobiidly) a5 waew; 4t (nl 4
=l (V) o) ctllas ol asllac adl Las o)l
oz bl S5 ) 5 o, Kes 5 (Shang) KL axllas
g oyl adayly dad colo, b s litily, ale s a5 ol las
V)) Casl bl oo il 5o il Uy 5 azily oyl
L5 o5 e il iy, alos o 5,5 ol lyicos
Ll b a Gezmen 5 anils plal 093 la ol 4y ol
s cols, b 0 amlys ey ol ol ardl Cymbaes
algy o 2 ltily) ayle s (VA) 08 ol 355 0 1,
oo jgliwss g biudstus (Jad 5l o3 slo o)l (Rl L
IS S Glaa)l5 ek culs) 5o (z BB Ol &

£)


http://dx.doi.org/10.52547/rme.13.1.35
https://rme.gums.ac.ir/article-1-974-en.html

[ Downloaded from rme.gums.ac.ir on 2024-05-20 ]

[ DOI: 10.52547/rme.13.1.35]

o 5 S |25

ety o b ol 0 Shee p 5 liaily, alepw 256

Colod) ulls Boiod Joe 50 (5,50 (AE AT (6,500 it
5 S aS Cdpdy Wb pegas ol o el Gl ad
LS JLitd a5 el ST (g ks 0I5 (oIS Carnle
b colo) (il jslaieds Js wigd co Joe |y (oYL
e S e b lagbinlog ol e B 0gh oo sleidey 0L
1L 50 & liasl SISl g Loyl 1wy ls (555 daaiy 3o
e sbaglou 0 928 by el 4 | b
a5 ool (Lai By,S (g lem b abilie 5 (oo S ol
U sl a0yl s e 1 g leol oy yl3 s
3 At Ohle p Slead Gl piae 5 Sl Slgae
255 8,58 Je e az s g0 aLiiS

St Ol p (b (Sogw B a5 jshaieas LL s
Syl yy Dloss g Conaseds 4 b gl )l (00 05 o0
ke g (o GaB P )l p sl 4Bl ofg ax g
lar S Oj90 (6 i WS (5l anelr Slox
alizes sloos; ;0 dbged Jliw, olulid glp olbbasl,
S )3 885585 g Ll (bim e (Gl Lo (i3 ol
o azgibg Hlaeo g8 ,m 5l He0 4 g Sodlad g Cuadly
S ypmo SUH 5 65 Sglie Lyl 15 3g7g0 slasglis
Ohbwp (Bl (Fogm 8 falS (oo (B Wl oo 0
wules Lyl

8l A5 8l o e e eiod ) sloazily bl
SySbes 5 bt cols) Sl el (S biadly) e
03,5 oo QU1 (ad (Fogu b (205 (rizmen 5 Ok
o BB Sals) RIBl g (Jid (Sogw b alS uizen
ol p3¥ oal s ols salgs alydl 1) by o,Skos
loym o sl (Ecdy 0 slaplinlen (lpas
ol 35 pee Gl (ad (Fogu B g Culs, (sl
Ohl 0 Shes dapiie (nl J S Gaybo 5l aiales (26
g ey it o Ghlie 5l g oo vge |,

aloz o] jlas 35 5y, lacusgime b ol Gris
o idn ol n lee SISE (38,5 Jla5 9 pae 4 Ol o
20 SRS Wged 35 p03 1§ S Niged ;5 alise slagliw loc 5
Gtzd Jae ;0 L piie olal 5l oolaiul pac g el 55710
(o1 Olidm 10 09 co Slgpiiy wlul (pl p . 5,5 oLl
Sl (rizmed (b lom 5 At 55 (6,00 i
Oeizme 3,8 )18 bl 950 Jdod g Jae 5o e i
Obal 550 55 a8 b gt plo Gl 998 o0 Sty
DS 1B (s 990 b M

Y

dode Ceoyd oloml an e a5 wles o obm] Su oe>
el O L Jeeled g s o Ol il cl o
sinles a0y 3 5l oy o, Slos Al [0 g 4B gal
(V7)) 5,138

2B (Sogw,d as ol lis pols adlas bl ioren
lalllas gl b ass cpl jls 5t 55 did o Slee 59,
(Kang and Yoon) s 5 Sl 4 (Y0) o5 5 s>
oz shlicwy jo il Sogw 8 o)l glesan (Y9)
Sles 59 9 009 Slyy laylad (oyme 09,8 De (b
e 0y b adlnl o 8 5 oz St Bl &
oealS 1) 8 S caygy ol g ail ailys (o5 e Ll
5ol Wl s o Slhae (59, p iis culs, a5 il o
Jol SO (V7 AA) Cenl Lol jon s aiciion b asdly
ool sl L8, 5 (3,55 586 ol g 05l vgzg e
5 PN ol L8 eabig i jaeln L8 (5 95
aS el HLasl les e cpl gl ol 2 la s
(YA) 098 yomio yigs ad o ,Slee 4 L ol

sla i s5lizily) gl yw 23 0l a5 pl @ as g5 L
3 e Lo gl Lo (rdgtane 457005 o0 Sleidoy (Baiod
9wl adls jgb 055 (LS sla 2l (65, » 4B
Cel ol ol oS Gy 5 093 U Jo ) £o090 )]
oy o alidlyy ey Lol slhadlie 5| SO uizen
S92 Ol p Logasie 5 Jow py Slomj (0,08 ol A
Slea s (ggre lod v U cul (6,90 asdlaiil
ax>Lagl ulby 580 gl >l el aS pl g ol lew
ub S5ty «Zalild JleS dxel> o candie g_alf.,b
ST 6 )slol 508 5 bt ((glate; &jg0a b 0,5 )3
Gl Blal iy ;5 955 o0 a0y uizred b S5t S
(o L Gl g 5 Ol o 50 ()l cilies ol
LU anla (6 o 28lg e slagslualls 5l sy LS o
Ol a9 ol asls ol e al i 5 ool 4 cdlos
@S Fn om0 ) St leal Gl 5 il G s>
Yo )l el 8l 5l s g (559000 o 8,k 5o sles
Logsl o 0o 1y (siete5 9 sl ol Wlgi o (b
Dhled ool

()IY D Ees o/ (Shj pole g0l )3 g3y


http://dx.doi.org/10.52547/rme.13.1.35
https://rme.gums.ac.ir/article-1-974-en.html

[ Downloaded from rme.gums.ac.ir on 2024-05-20 ]

[ DOI: 10.52547/rme.13.1.35]

g 4295 b ol il 0 Sles (Bl ) aile s )-*-'l) e g o S 1505

Shali8l 5o Ghegiy ol el Sl el 5 plod oo el 10 yud
2S5 )1 ookl g az g5 0)50 ()l y 0 Slae s 35 play KIS 5 YPPYY o)l oS b ol Lingh,

395 ool 5 (G108 ilye abesg iy el ods ) g

233,85 6k 1y Lo hegy pll )5 (s9oia oS SluS aen I,

References

1. Sagheb Esmaeelpour M, Abdi K, Hosseini MA, Biglarian A. The Relationship of Work Ethics
with Job Performance of the Administrative and Medical Staff of the University of Social
Welfare and Rehabilitation Sciences and Its Affiliated Centers in 2017]. USWR 2019;
20 (1): 52- 63. [Persian] [DOI:10.32598/rj.20.1.52]

2. Eslami A, Ganjkhanloo J, Abdi S, Khabiri M.[The Structural Equation Modeling of the
Relationship between Job Stress and Job Performance of Physical Trainers in Mashhad City].
Sport Physiology and Management Investigations 2018; 10 (2): 9- 20. [Persian]

3. Gholipour R, Khazaei M.[The Study of Effect Perceived Talent Management Strategies on Job
Performance with the Mediating Role of Emotional Intelligence]. Management Studies in
Development and Evolution 2018; 27 (87):1- 28. [Persian]

4. Chang YP, Lee DC, Chang SC, Lee YH, Wang HH. Influence of Work Excitement and
Workplace Violence on Professional Commitment and Turnover Intention among Hospital
Nurses. Journal of clinical nursing 2019; 28 (11- 12): 2171- 80. [DOI:10.1111/jocn.14808]

5. Ozden D, Arslan GG, Ertugrul B, Karakaya S. The Effect Of Nurses’ Ethical Leadership and
Ethical Climate Perceptions on Job Satisfaction. Nursing Ethics 2019; 26 (4): 1211- 25.
[DOI:10.1177/0969733017736924]

6. Charlier N, Van Der Stock L, Iserbyt P. Comparing Student Nurse Knowledge and Performance
of Basic Life Support Algorithm Actions: An Observational Post-Retention Test Design Study.
Nurse Education in Practice 2020: 102714. [DOI:10.1016/j.nepr.2020.102714]

7.Lu H, Zhao Y, While A. Job Satisfaction among Hospital Nurses: A Literature Review.
International Journal of Nursing Studies 2019 ;94:21-31. [DOI:10.1016/j.ijnurstu.2019.01.011]

8. Ebrahimi S, Kalani Z. [Effect of the Performance of the Liaison Nurses on the Motor
Complications in Stroke Patients after Discharge: A Randomized Clinical Trial]. Iran Journal of
Nursing 2019; 32 (120): 14- 25. [Persian] [DOI:10.29252/ijn.32.120.14]

9. Ardesatni Rostami R, Ghasembaglu A, Bahadori M. [Relationship between Work Loud of Nurses
and their Performance in the Intensive Care Units of Educational Hospitals in Tehran]. SINMP
2019; 4 (3): 63-71. [Persian]

10. Gharakhani D, Zaferanchi A. [The Effect of Job Burnout on Turnover Intention with Regard to
the Mediating Role of Job Satisfaction]. Journal of Health 2019; 10 (1): 109- 17. [Persian]
[DOI:10.29252/j.health.10.1.109]

11. Mahdavi G, Zamani R. [The Effect of Individual and Organizational Characteristics on
Acceptance of Underreporting Time by Auditor]. Accounting and Auditing Review 2018;
25 (4): 555- 70. [Persian]

12. Dyrbye LN, Shanafelt TD, Johnson PO, Johnson LA, Satele D, West CP. A Cross-Sectional
Study Exploring the Relationship between Burnout, Absenteeism, and Job Performance among
American Nurses. BMC Nursing 2019; 18 (1): 57. [DOI:10.1186/s12912-019-0382-7]

13. Guo Yf, Plummer V, Lam L, Wang Y, Cross W, Zhang Jp. The Effects of Resilience and
Turnover Intention on Nurses’ Burnout: Findings from a Comparative Cross Sectional Study.
Journal of Clinical Nursing 2019; 28 (3- 4): 499- 508. [DOI:10.1111/jocn.14637]

14. Giorgi F, Mattei A, Notarnicola I, Petrucci C, Lancia L. Can Sleep Quality and Burnout Affect
the Job Performance of Shift Work Nurses? A Hospital Cross Sectional Study. Journal of
Advanced Nursing 2018; 74 (3): 698- 708. [DOI:10.1111/jan.13484]

(E) V)V Ve Jlan | (Subiy pole (Bi0l 1 a3 £y


https://doi.org/10.32598/rj.20.1.52
https://doi.org/10.1111/jocn.14808
https://doi.org/10.1177/0969733017736924
https://doi.org/10.1016/j.nepr.2020.102714
https://doi.org/10.1016/j.ijnurstu.2019.01.011
https://doi.org/10.29252/ijn.32.120.14
https://doi.org/10.29252/j.health.10.1.109
https://doi.org/10.1186/s12912-019-0382-7
https://doi.org/10.1111/jocn.14637
https://doi.org/10.1111/jan.13484
http://dx.doi.org/10.52547/rme.13.1.35
https://rme.gums.ac.ir/article-1-974-en.html

[ Downloaded from rme.gums.ac.ir on 2024-05-20 ]

[ DOI: 10.52547/rme.13.1.35]

s 5 s S 1o ety a5 b oy 0 Shee 25 ltily) ey 36

15. Lee YH, Chelladurai P. Emotional Intelligence, Emotional Labor, Coach Burnout, Job
Satisfaction, and Turnover Intention in Sport Leadership. European Sport Management Quarterly
2018; 18 (4): 393- 412. [DOI:10.1080/16184742.2017.1406971]

16. Salles FLP, d'Angelo MJ. Assessment of Psychological Capital at Work by Physiotherapists.
Physiother Res Int 2020 ;25(3): €1828. [DOI:10.1002/pri.1828]

17. Ganji B, Tavakoli S. [Surveying the Relationship between Psychological Capital and Academic
Resiliency with Internet Addiction of Students]. Educ Strategy Med Sci 2018; 11 (1) :102-107.
[Persian]

18. Mirzaie Z, Golparvar M. [The Effect of Psychological Capital on Job Performance with Due to
the Mediating Role of Job Satisfaction and Organizational Commitment among
Telecommunication Employees]. Knowledge and Research in Applied Psychology 2019;
20 (1): 1- 12. [Persian]

19.Li Y, Wu Q, Li Y, Chen L, Wang X. Relationships among psychological capital, creative
tendency, and job Burnout among Chinese Nurses. Journal of Advanced Nursing 2019;
75 (12): 3495- 503. [DOI:10.1111/jan.14141]

20. Idris AM, Manganaro M. Relationships between psychological capital, job satisfaction,
and organizational commitment in the Saudi oil and petrochemical industries. Journal of
Human Behavior in the Social Environment 2017; 27 (4): 251- 69.
[DOI:10.1080/10911359.2017.1279098]

21. Shang Guan C-Y, Li Y, Ma H-L. The Mediating Role of Psychological Capital on the
Association between Occupational Stress and Job Satisfaction among Township Cadres in a
Specific Province of China: A Cross-Sectional Study. International Journal of Environmental
Research and Public Health 2017; 14 (9):972. [DOI:10.3390/ijerph14090972]

22. Bahadori Khosroshahi J, Touraj Hashemi N, Mansoor B. [The Relationship Between
psychological Capital and Personality Traits with Job Satisfaction among Librarians’ in Public
Libraries in Tabriz]. Pajoohandeh 2013; 17 (6): 313- 9. [Persian]

23. Zhou J, yang Y, Qiu X, Yang X, pan H, Ban B, et al. Serial Multiple Mediation of
Organizational Commitment and Job Burnout in The Relationship between Psychological
Capital and Anxiety in Chinese Female Nurses: A Cross-Sectional Questionnaire Survey.
International Journal of Nursing Studies 2018; 83: 75- 82. [DOI:10.1016/j.ijnurstu.2018.03.016]

24. Shalani B, Abbariki A, Sadeghi S. [Prediction of Job Stress Based on Psychological Capital and
Job Performance in Nurses of Kermanshah Hospitals]. Depiction of Health 2019;
10 (4): 280- 6. [Persian]

25. Hosseini M, Sedghi Goyaghaj N, Alamadarloo A, Farzadmehr M, Mousavi A. [The relationship
between Job Burnout and Job Performance of Clinical Nurses in Shiraz Shahid Rajaei Hospital
(Thruma) in 2016]. Journal of Clinical Nursing and Midwifery 2017; 6 (2): 59- 68. [Persian]

26. Kang E-H, Yoon S-J. Relations on Communication Competence, Job Satisfaction and Nursing
Performance of Clinical Nurse. Indian Journal of Public Health Research & Development.
2019; 10 (11):4436-4441. [DOI:10.5958/0976-5506.2019.04306.7]

27. Shih SP, Jiang JJ, Klein G, Wang E. Job Burnout of the Information Technology Worker: Work
Exhaustion, Depersonalization, and Personal Accomplishment. Information & Management
2013; 50 (7): 582- 9. [DOI:10.1016/j.im.2013.08.003]

28. Luthans F, Avolio BJ, Walumbwa FO, Li W. The Psychological Capital of Chinese Workers:
Exploring the Relationship with Performance. Management and Organization Review.
2005; 1 (2): 249- 71. [DOI:10.1111/j.1740-8784.2005.00011.X]

29. Choi YG, Kwon J, Kim W. Effects of attitudes vs experience of workplace fun on
employee behaviors: Focused on Generation Y in the hospitality industry. International
Journal of Contemporary Hospitality Management 2013; 25 (3): 410- 27.
[DOI:10.1108/09596111311311044]

Ff (NIF Lo Jloa /(S @ole (55900 )3 Lidg


https://doi.org/10.1080/16184742.2017.1406971
https://doi.org/10.1002/pri.1828
https://doi.org/10.1111/jan.14141
https://doi.org/10.1080/10911359.2017.1279098
https://doi.org/10.3390/ijerph14090972
https://doi.org/10.1016/j.ijnurstu.2018.03.016
https://doi.org/10.5958/0976-5506.2019.04306.7
https://doi.org/10.1016/j.im.2013.08.003
https://doi.org/10.1111/j.1740-8784.2005.00011.x
https://doi.org/10.1108/09596111311311044
http://dx.doi.org/10.52547/rme.13.1.35
https://rme.gums.ac.ir/article-1-974-en.html

[ Downloaded from rme.gums.ac.ir on 2024-05-20 ]

[ DOI: 10.52547/rme.13.1.35]

s a2 b gl 3 Sles p (3Ll 4o ;56 e g G S e

30. Bakhshalizadeh D. [Explaining the Factors Affecting the Turnover Intention the Staff of the
Melli Bank of Iran in a Causal Model]. Rasht: Islamic Azad University of Rasht Branch; 2015.
[Persian]

31. Rehman SU, Qingren C, Latif Y, Igbal P. Impact of psychological capital on occupational
burnout and performance of faculty members. International Journal of Educational Management.
2017; 31 (4): 455- 69. [DOI:10.1108/IJEM-01-2016-0011]

32. Heyrani A, Mazloon saleh alrabiavi A, khanmoradi s. The Path Analysis of Psychological
Capital and Job Satisfaction of Physical Education and Nonphysical Education Teachers in
Amara City of IRAQ]. Scientific Journal of Organizational Behavior Management in Sport
Studies 2016; 3 (3): 97- 107. [Persian]

33. Li X, Kan D, Liu L, Shi M, Wang Y, Yang X, et al. The Mediating Role of Psychological
Capital on the Association between Occupational Stress and Job Burnout among Bank
Employees in China. International Journal of Environmental Research and Public Health 2015;
12 (3): 2984- 3001. [DOI:10.3390/ijerph120302984]

34. Badran MA, Youssef Morgan CM. Psychological capital and job satisfaction in Egypt. Journal
of Managerial Psychology 2015; 30 (3) 354-370. [DOI:10.1108/JMP-06-2013-0176]

35. Kwok SY, Cheng L, Wong DF. Family Emotional Support, Positive Psychological Capital and
Job Satisfaction among Chinese White-Collar Workers. Journal of Happiness Studies 2015;
16 (3): 561- 82. [DOI:10.1007/s10902-014-9522-7]

36. Savadkouhi A, Motamedi E. [The Relationship of Psychological Capital's Dimensions with Job
Performance]. Industrial and Organizational Psychology Studies 2017; 4 (1): 59- 74. [Persian]
37. Rafiei S, Kiaiei MZ, Sadeghi P, Makhtoomi V, Asghari D. Assessing the Moderating Role of
Job Burnout on the Relationship between Quality of Working Life and Job Performance among
Nursing Staff of Teaching Hospitals Affiliated to Qazvin University of Medical Sciences. jhosp.

2019; 17 (4): 47- 55.

38. Roberts JA, David ME. Boss Phubbing, Trust, Job Satisfaction and Employee Performance.

Personality and Individual Differences 2020; 155: 109702. [DOI:10.1016/j.paid.2019.109702]

() VY Eee o/ (Subzy ool (5900 3 i3y o


https://doi.org/10.1108/IJEM-01-2016-0011
https://doi.org/10.3390/ijerph120302984
https://doi.org/10.1108/JMP-06-2013-0176
https://doi.org/10.1007/s10902-014-9522-7
https://doi.org/10.1016/j.paid.2019.109702
http://dx.doi.org/10.52547/rme.13.1.35
https://rme.gums.ac.ir/article-1-974-en.html
http://www.tcpdf.org

