[ Downloaded from rme.gums.ac.ir on 2025-11-15]

[ DOI: 10.18869/acadpub.rme.7.3.64 |

b gzisls sEuy s jl Gglle § 392 g0 gudg aliold : i jgel Wlous Cuins SIS
IWAY Jloyo (DS Sy pole olbls S juilads

X7 55U 3y sy (00 54 5 a5 L yne

VNIV 5y o) AANY allie il s &6

oS

ol g Slws ¢l ael> ygel Dleas al1y0 saee sla il b oo pul pr j0 (S juilass (slaoaSiisls o9 el :doudio
Olgzdils slaolons (st Saa Ly 2l aslllas 5) (ol 5l ks g, dng) (Dl €6, (S5l IS sl 0¥
W5 Ll g (phb cly (Sailass caSuils o bjeel Gloas coas 5 Sidlas

Jlwyo (S pilads easuils SodS 5 SCadS 6 sl ide phgzasls hai Vo0 ¢ Ldow - adaie asllas oyl jo iy o9,
ot 99 ol 195 gy 0 bl dsbiin p oolainl 590 Il 3,5 18 (c) 8590 5 QLRET 5)led s By, 4VTAY
Linasls oo 5 4,525 59 (e 5 il si5 el a5 o) (s3] loss oS o 3 53,3 eI
28,5 ol SPSS 1381 0 5 3o5b 5l zi g 90 IS blital Lol 5 arog ol 5l ealiul L

Slods dry iy ;B 50 Widg i (o, OF) Hlgoeiils Co 28T YYITARY/S lgmmiils s (Kl ols lis mls :ldasdly
s i 3 25l Sl s Sy s IS el Sl kS 3] gt Jl ol 5 S350 s o (55
iols oLt 855 4y 1y GISE (s yieS (- IVF+) by S 5ud s 3 ciio IS sy (o AT < )g (-+/2V ) b o 5

o azg pae plae ol 5 Sl 05 20 Cumdg Sl el S0 5115 (Bgel CukiS 555050 lgzils Sl 16 S ae
Sk g alie 1 bl 500l 5l asl aiils Ghgmiils Culd) (1alS o age (R (Bjgel 4l (9050 Glgzmtils lajls
o2l 8 e el caS oLl 6l Sy 5 IS s S paeal 0 c5g0] Gl pae ooliiul (gl Sledbl | ae i3 o Ul

'0)91

Loyl o oo job 4 alluils slabjsal 5l glazs,
o0 enled Jos cenlin jo by 0L de sl
Ol Cupe g oole in lacl 598 o o ge g 00l Sl
Sleasgly JyuS 9 S ol 09 bly sRidle b yiso
gmac 45 dg0 dlezx | uy) s A iy G
9 el 6l oY QUG bl Sy pe g (ole cin
dae glmoge s 3 Sy (F-0) arsl azbly b lS bl
5 Sl sy (j50] Sloas chS o)l e
Ol hel bbb lgie 4y sy ol bgmiils slaolSays
e oml a8 6 Sloe 5 3late wil oo b bjs0]
Syt Ot 45 ol 5255 Al o35 on 4750 |, a3
Slymtils old, li8 5 il Slass kS pshae
g alsalgl a5 glakasl) (V) o4l 5925 (Bloss (5 yiina)
Gy (yus Jolss ylgze 4y 151 (OldField & Baron) 4,0
=9 BB 1) T 500, 8 Cwas sasms @l lojle 4
slite glagbs, i glalus (A) Al oo closss
39— Laolsils s Jle (90l cpdsS (i)l ct
Lyl oy 505l 5l (oS0l a8 51038 oolas il

NE (V)Y OYRE july ] (S eole (S5900 )3 Lidg

doddlo
ol Il Ghieal cnaS a g Jle Ghjgel pllas o
9252550 3L 95 Sy - (Lilage slocadl e (el
50 (1) 0ib e amale ol 81 Ceodlos e slas ) colesjo
e sleasld 5 (S plee 4 (Shpslas 4l lee ol
$lad> 5 ole slod los cnS sl (S psle
A Shpdlais Al o ohjsel Oleds CoaS g cusVl
Sl 62500 sl g (oe slaasly (YL o> e
Sloa s caS () o,ls ols amgi an L oyl o0 s
@ g Sl Glojlo 6,8 0le g Soidge ) (6l (oot Jole
Co e )l gws 50 2518 Py (O p0ly (Fydge Ol
oaygmal yo caS 4y suiedddle | S (V) cunlais 513
s 3 5 8l Rl i oo 2 5 aalSals 5 e
43S B asg oyga bigel Clido o Ml
L ple sk o Jlo (ojsel g S5 a5 Sloj (F) Lo

oSl (i p (9ol Al b lS (63l 8o ¢y yind 3 g S kiunn g
mirfarhadi@gums.ac.ir Ol ey (LS (S pole
(SeD s 0uSly gy (A ((SLpilas pole Dlindad S pe g yhax SIS LS oo
Oyl ey (DS (S, pole olKasls

Olpl ey (LS (S psle o8l (Sipslas e S5



http://dx.doi.org/10.18869/acadpub.rme.7.3.64
https://rme.gums.ac.ir/article-1-206-fa.html

[ Downloaded from rme.gums.ac.ir on 2025-11-15]

[ DOI: 10.18869/acadpub.rme.7.3.64 |

9 olfd.‘:)) )‘ s_)g.UaA 9 9¢>g0 é,os alold ‘5..:)9.0" Slods wﬂ.».s SISy

Ohlen 5 (5 yhaz S15 Lo 0o

Pl s Dl tils (63,8 slo o Shs 4 azgi 4 by
WS35 3 s 9 Jlg L aS QLS 4 axxl e
Sl 5l e S L plpie g 4 by 2y,
L 5 of bl { CVISZAY 5 CVR=/AA) o ol
ot soliabl ¢ (Su5ed wm iy sl Elis,S W alne
5 IYA < IAF VA IVA o A Joes 5 sSily
32 olfauo b ad aiwles lgzisls jlael caws 4y +/AY
S Pl b (g0l Slons S5z 50 Camdg 950 50 1,
5 (o (L 5 o chagio (o3 o Jlo) a5 0
slaan3S 51 (S bl b gllae canndg 511 395 L
(Coal o5 (L2 5 Comal 05 pogen Liond pots et (SL5)
O e Jly s 0y0d diles aine O )le o sl
Lapl ggome 5 goz o b SVl 005 8,3 90 s
0y o ol Ay &S Al el iy (] DY lgs Slaes
Bl g ;i O U)o ol 5l plaS yo Uil o ST
a5 STl b Slyed Lol b jee] Sloss CapaS
Oy 0 Jrol> oo 1L sl Cowds Sloas Uil 540
18 ead @l ijeel Bleas a5 54 o] Kilo (yogr Sude
Sleas oo ylis aie 00§ LS Fwly Ul o
5 9IS b 03513 | Livaiges il o 481, 390!
Sio Jol> 0y0d a5 50 )3 9 018 S5y oS SIS
a0 Sl a5 009 CadS BISS 3925 pus e 4 ASb
&9l sl sl oo &l)| bjgal Sless yog Ll
0o Sl WM )8 jeax L asY sla Siales 51w bosls
oole ploe e 9 Bdon Bua ol ey Gl
eSS 51 e g it LT o aelidions 1o 069,58 Sledlb|
3o deliion 3l oael Caws a5 slosls 0005 (555l e
ooliial s 5 SPSS.VEr.18 (s,Ll I3l o5 3b 5l (5,li50S
S 5 Glsme Syl e (e Siae) (i oss Ll
85 513 Jelod g 425 990 (295 Ty 59 1) (bl
azily

AOY 45 ivged &S b hgziils 51,85 Vel Gudos (pl yo
bz ils e xSl e Sog Ebge il ooy
il ) 0AiS =S 1 gzl (yp Tie 09 YYIVALY/S
sl Jeesl 4 poxy Jlo o (as,0YA)

OlyUasl 5 (09290 amdg) SLST ol Oy (2 Siloo ds o
CieS 5l 25 T ogasl 5l eslil Ly lgensls (JT o)
s g0 4oy slnl 51 Sy y0,0 (g0l Slos s
ollaml g SlsTol ol olo las Le azsl o8 5 )13
olal d o yo (BISE) ‘5‘;‘:)'5.&] Sloss oSl bgomisle
slal aan o b goiils ol LLal i s g0 Ao
4SS5k a5 Lol SlSTyol 5 95 rge Comds 1YL
e an Glgmeiils ol Uaml o LSTel GIKE 0y i

(SERVQUAL) JIsS g, Jos clod s S yioxiw o
o)LSen o (Parasuraman) bl yg—w,b la g 45 c
@ lize slala e bl ol olal goday (A) 0l >1ib
Slasl g SThol aiwslie s o oYL jLael g obb ¢ Sleas
S il ol jo il se el ol g8 bl 5l L i
STyl g lylasl y (BIE) alold 5l cul & )le loas
Loyl an ol )0 olojlo abowg 4y a5 Sleas 5l b i
O oy b e ol Lasl g GlsTyol JIpl cpl 0gd oo a3l
e x5 (2555l (el (liebol ()09 ugele wx
(AN 0) S oo (5 S ol

5o a8 sle las (Ve ¥) Barens asllas guls Lewly yan jo
—bygal Sleas coaS 5l x bgmidls jUanl 4 STl
i B Ceod S olml plas )0 ¢ oSS ODaz b 90
s Oldlas s faioran (V) 0,00 0429 CodS

5 (I¥AY) o[)lSen g glosl s c (VWA4) 2855 (VVAY)
ol,Uasl g GlsTyol s aS ols lis 5.6 OYAA) 0,20
=390l Sloas slasl dan )0 00l &SIl Sleas 51 L gaiils
slooasisls iy (AYAYXFN) o)ls 092y i SIS
oley JSlos oS ‘5..';})'9.0] s (polool Lo o Spslads
Goln b alie (V) it lgiwl 0,35 oo o] e 5l Jlo
S aiejls (gl i 5 e days a8
SIS o Ban b yols jioghy 1 abl oo gl s
S yalass sasuils lgetils o Gijg.q—l Sloss cualsS
05 plosl LS (S pole olSails

9,

Jlw jo DT (Siyy pade oRiils (S jilais caslidls
2 s 3550 S lemt j (6 ;S Ages by, 4n) VAT
Jo—azi a4 e il asllas 4 5g,9 sl )l 0285
St Lot o (Bisel 0)90 Sy JBlam o gl
g 005 dslllas jo o8, % 4y ol o SoldS o SollS
3590 5l aiad Bis dslllas 3l lege Gbgxisls  uzen
- 60,8 Glasuivn daliiu osls (5)5]@.? &l oolaul
—iygal Sleds S am miy 4o Jlgw YV 5 Jelice
g Sloas adlyl laore oSG8 Loyl SO ae j0 0y
sl o (LS8 SUly emdd am o Jlgw T L Ol
e Jlomw O L bemiils ay bl 5 sloiel s
oSS g 6, 4 (LSS bled slixe 4 0557wl
Ol plal Uy lasedsl asy ¢ Jlgaw O L gy
SFoed a0, 3Yh g Jlgw VL slazel LB g cprolas glassS

(F) Y OYAL by | (Subiy ool ijeol 3 gz [ 10


http://dx.doi.org/10.18869/acadpub.rme.7.3.64
https://rme.gums.ac.ir/article-1-206-fa.html

[ Downloaded from rme.gums.ac.ir on 2025-11-15]

[ DOI: 10.18869/acadpub.rme.7.3.64 |

O Se 5 (622 SIS Lo 0

g oL?;).g.b )‘ s.;sua.z 9 9¢>9a é“"j alold ‘fu)j.a] Sloss CAAA.:.S SISy

A by SIS (ymaS 9 ((V/VA0) Sl aw
39 oIV ) (Ko am 5l el (glad > 5wl T el
aS ol ylad 55l G5 oygnsT s uimen .V Jga)
L g0l Sloas coaS a5z olulye SIS (.Sl
a5l 28T g bgm il Lasd Jlaw (i

Sl plasls s gylel bla )l Leass

0L g7 o0 5l (o) 2 8590 Sl 1 G y8 9 Wlylee 51 G 2 53 1 3 )90 2udg g 99290 pudg Wliketel (xSlse (1 Jgux

CIAY ) el my g (211 +) b o somaly amy &y by o
L Soged om0 ol g ool SIS (liee (S
S->g0 xog (25 YY) lgmiils oo FAID g (-+/VF)

Ails o shie B (6l Callas xog 4y Cons |
a4 by SIS (p it Olile S5 ST w0 0
" mbigel slaasly 4o lgamadls Slolgriny 5 ol ks 4

)90 2459
S¢> 5 olyle Sl
Pvalue Gl sl 90 &29 b 3
Slovs
b = 5lzo B il
SANE FIVVE XYY YA [PV S as g oole (aass | lemails ges oole
e I¥F. FIVAE- /Y05 F/FYE-/DF) S s 5l aslul 61,55
“\/eY FIFOE-JOAF  YIFYE VAV SeiddSy IS 5 )50l E9ig0 05l ks Jobs 5 o :
—+ /28~ FIEVE-FYQ VAL VY Sty BT li8l ol S Sldlas alie 39> 1
—+/AY - \lAEVANE4 YIAE-[DVF E oo
ALY \AEA AT AVAR ANy sl 5L plKin ay jgel jgel yo Lazal) oLl (ydgs (yuyiws o
SIALE FIEYEFNY YTV el sl o hsmiils Slolgiin 5 Ol ylss 4 a5 o
[y e FIOVE-IOYY  YVYE YV loidu o)l Sloca e 4 Hbgmisls o yiws g \i
—+IAY - F/FOL-[OFY  YIFVENF- oo pll Sllotal gl 51 Hhgmeails & o sS by Y
—+/AY- A EINE YIgeE-IVEY Ftin aslllas (glp soeiils 4 cnlis Sledbl mlie &l
-/ FIOVEFNY AWIEESYINAR & 900
— VY- FIEvE P50 YAV 2l S50 KB gomzils g1y a5 6l oged 4 s Alao &l
—eIA- - F/peEe 00 YA NY soeils Lawgs yiion (3N g 50 i 0 yed canS
—+IA¥- FIOVE-[0FA FVYE- VO ool L e g phite IS 4 ands a5 (oo Alas 4l
Depn Yo RGERY.  YATE.sAs O el e o Sloj 12 (Sl slocalld il “\e"”‘ §
—+IAY - FIOVE[D+Q Y/SAEL VYT o821 ,5 Sy ge Slalllae wlie 4y el (oo s 3
—+IAY- FIE0E-/F0F VAT /FAA 63 30,0 oo ol sby (Ll el 5] gzils oges o
—e A FIOVE-/OY . YIVYE VN CelS 5 o5 g oLl g heans Blgw 5 IS 5 Cud
—- VR FIOFEVEe YIA-E- VY Egomo
A FIEvEFEY /Y- VEF sxails b agslul plisl b plgs s,
— YO F/EYEFAL YIAVE VA Gl Gl 92elils (gl aS pols byl i b agalse jo aslul 58y Gl
—Ae- FIOYE-/FAY Y/EYEVAY sl o pls 5ige] M @b, sl p conlis > o, 48l
YV - l0Y FIOYE-[0-  F/YE/FA- oM (6,15 5 o) (o9 colio 3
AN Fle0E-/FAN  Y/PAEIVAY oo b e e g cenlite IS5 (0l R
AR FlovE-/fAY  YIPYE.VAY gl b ojg0] GLS,IS 0 95 5 0 canlio
/A A\ REIA R AZRE AR & 9oz
Y FI0-E-/OV8 F[- Y. [58) olul glad > o arul)] jalls
en TR AARENIN A SRR VLVE 29 owilol Lawgs ool 3,50 by (5,0l Conlis 2
e RvERAs AvEapas S Sl s S (sl sl s Sl G0 iz 5 Ll ‘%9
(S ilais
- [7Y- FIOVE /SN Y/A-E-/V-A s550] glacdles Cam calio g pl)T S0 352
-+ /bY- A= AR N Y/AAE-[EFY & 9oz
—IVF- FIOVE-FEE ¥/VALZ«FAA obul plod S o e

TV (V)Y OYRE july ] (S eole (5900 )3 Gidgi


http://dx.doi.org/10.18869/acadpub.rme.7.3.64
https://rme.gums.ac.ir/article-1-206-fa.html

[ Downloaded from rme.gums.ac.ir on 2025-11-15]

[ DOI: 10.18869/acadpub.rme.7.3.64 |

9 olfd.‘:)) )‘ s_)g.UaA 9 9¢>g0 é,os alold ‘5..:)9.0" Slods wﬂ.».s SISy

Ohlen 5 (5 yhaz S15 Lo 0o

s 55 505wl ol 5 areilys waslby Wb sz
(2995 o o9l s (6,553 s e 4 Ly
b ol ot g Sl g (2550l (g sl it
DS IR azg 9,50 sale Ciie slacl SLSl s Sl
L aill (s5loiailys gy (o3590] sloolS 5 (o155
= 3 QLT A 0yglien @)l g a5 (B3 (ng SlRogess
e sl s oS iils sl dawg 5 SlalllaeS o
20,5 e olaadd paas pls Jloiys g canlio oludl
3 e B iy e 23Kl Sl 5]
30 B ( ion 450508 canlive lieds! 5 Jaen ol
o ddr p2,8 (onyd clae S a4 b o liobol o
J= ol AL Joes ws 0 5 €pa b Las o g plase SISO
Dg gz iilo e ol bgel OMEe &8, (6l sl
5 5 9l (s Gl S Sl o (el
il SIS 3, g e Sl 58, 5l
Gl L a8 Cgzr 5o wolhe (el wilgs o (lgaeils
sl slaaaliy gzl 5 b 0,85 e IS
Sl Y Sl s s ol 5 s5me Sl
Loy i 5 Ol et (A8 Jdo 4 (Salis 8
M0y @Y 5 o5 Cowlas Sl glad > aasie
) 5 oy 45 el oge sy ool ol bl
oS ot s oLl byl L (3550l (S
=o390] Dleas coa Sl )l gl 1) Ao oyl slacSays
2l ol aS 09 (oSu b an 4 g e SIS 0 S
5 (Vo) L o (Petruzzelis) g, asllas b,
el (YY) Gg,l 9 (V) g yoe anlllas gl b o
5 U 51 lsmtils o Cold) saimalis azily o]
Olose 4l (nl anzrgiyd 5 0dg oaSiily (S8 S g
i gl lase 4y (Sdjlads eaSlisls yo ! Jlasl a4
b cnbie (So58 slaylnl 5 O 5l 6510505 2 5
Sl g 9lg—e (WIS pl)l (—Bjgal larore (loiS L

Sged 0,Lil jgal
S lojle slogisn plas a5 0 10 (g pordo oS
Slasio b ccills ol ol Bas g aiwsd vgeio ol 4
e oS Sl lajle 5,k anse Blasl e 5l 9550
L CiS 00,5 oo Slojlos 4y g <olf) o8 alidl o
LT sl 3 Lings ot ol il 5 lajlas mpits
53,5 e ol g ol s (o)

&S A g S

O Obgzidle olFuns sl as ol s aslllas cpl gl
B (djsel Sloas sllas w9 5 39250 w05 CoiS
Sloas ciS 5l e 2Ll o=l 5 9010 S92y (e
4S5 00,5 saalie Cua s Al b olul e jo bl
0aS_islo yo (—djgel Slod S S g L5l 4 5L5 Sl
R

@35 Gl S 53 (e SIS (i pol addllas 5o
b I o980 0, , alllas = Sl s 4y (=42 )
aS olo oylis @5}5‘—‘ Sleaz 5l bammiils Syo Gus
iS5 liabl ol Sl o e B (it
9y 2 39> adlllan,o (VV) (o 20 ez ((10) 99
30 Olgmeiils oBayasl as ols las  Shpilass b gomiils
B (s yidien 9 0,00 0925 SIS 4By slal soles
Slisdion bt )88 (o5 SE b 5 (Sopd slalys
V) @bl Jomy 5 OF) 3153 (5255 (V) (ol s
Ot e Ol S g G5 (b psle slaoliils )
Al e 4 JIS o Jao 25l a5 S SIS
30 4l Sy tren ol iagin L Olallas cpl mlis aS
OO0y (g (Shelge Sy g Sl 4 4Ll 4z g
s g pos gltio g Laial) sl o5
5 S Ay (s el slaca e 4 plgmils
eyt el (slaaalyy (g s Slagmls sl
&2y 5l Qhgzmisls Culd) AalS)s (cage A (2855l
o=l el o lis aS ol plais] o 4y 1) 090
Sl ol b s flaie 4 (lgariils oBays 5l Jelge
s3> Sootl ay igel lpoe azgi gyl el o]
A (255Gl Sz e Sleluys gl g Losal) asLul
5 =390l il Ly akalypo lgzesils ol ks o Yl
(i (2955l dn Sl Gy oo Soeal Sl (L
Slalllas gl L aS 050 )5 oaslice (yuendl a0 SIS
Slesrer (V1) STl o 652K s VA) (La o 2leo
RPN
Mww)owd&ﬁoyoijléb@tu
il S Sl Jobs g com a4 aslul (3B 4z g5 poe
45 035 (gl JWal 5l a8 los 5 6,15 slaijse]
SreSorte P38 5 g SHw glooged & 1l ol sl
s o 1 (e a5 (S50l (ng slo by, Sl sl
25l Jd boaslails .ol dag o wanl (o255 slacey

(V)Y 9FAE 5y | (S5 gl SSjgal 9 gz | Y


http://dx.doi.org/10.18869/acadpub.rme.7.3.64
https://rme.gums.ac.ir/article-1-206-fa.html

[ Downloaded from rme.gums.ac.ir on 2025-11-15]

[ DOI: 10.18869/acadpub.rme.7.3.64 |

OSe g (5 ez 515 Lo joe

g OL?A%Q )‘ s_;e.Ua.o 9 9¢>9a é“’ﬁ alold LS"")}'J Sloss U.J.J Ll

ode S slacl 6l G5 (gt Sosed 3l (S0 e
o9 ol slatusgaze 10,0 18 4z g 9590 il
il an barye slacsgaze gyl aslllas £ 4y Olgi o
Sged o )Lsl 20 45135 e

18 yud

o) 5l 093 (Sloya8 5 ,Sad ol e S o5

ol adlie ol ae pOel o225 @5, s L]

s Jlops pligmiils goiie Sl 5 lajls & Jle
E5o90 L (5970 92ild 0,505, 9,00 5l a8 ol (e
e s il L ledlel adlss e U1 saiensls,

Qa8 hisel Gleas CuaS Gl g ol ,aeb
Bl ¢ cbyg0] Sloasd ailloy slal o oyl gmiils oy

sloc b ;5L g aslul U ppdi e LLI 1 o olal o]

Al Cge adlie pgo ot s (gmmidly aal Ll ulal
ol isly | Spilass 0uS il seg—es (6,5 Ao
ROW PR PRI L PROR DU i S-S AN ) . i
Sl )lee (o590l Slooy9 (615 2 IVl (LT (S5590]
bzl Ly L»a}.a} 6L=L».:)| slas, oo 50,5l in
References

1-Sohrabi R, Bakhtiari H. [Quality assessment tool for evaluating performance, an analytical model
of service quality (SERVQUAL) ].the third National on Performance Management Conference;

2007 may 15 - 16; Tehran: 2007. [Persian]

2-Sanatkhani M, Molla Z, Akbari M. [ Evaluation of the Students’ Perception about Clinical
Education and Examination in Mashhad School of Dentistry (Iran) in 2009]. J Mash Dent Sch
2012; 36 (3): 211-22. [Persian]

3-Sahney S, Banwet DK, Karunes S.[ An integrated framework for quality in Education: application
of quality function deployment, interpretive structural modeling and path analysis]. Total
Quality Management. 2006; 17 (2): 265- 285.

4-Tofighi SH, Sadeghifar J, Hamouzadeh P, Afshari S, Forouzanfar F, Tagahavi Shahri S. [Quality
of educational services from the viewpoints of students; SERVQUAL model]. Iranian Quarterly
of Education Strategies 2011; 4 (1): 21- 26. [Persian]

5-Hamidi N, Jabbari F. [Educational services quality gaps IN Industrial Management national
Jcompress of the Humanities]. Tehran:CIVILICA; 2006. [Persian]

6- Shakibaei D, Iranfar SH, Montazeri N, Rezaei M, Yari N.[ faculty views on some educational
indicators in Kermanshah University of Medical Sciences]. Behbood Journal- the scientific
Quarterly 2007; 8 (1): 17- 27. [Persian]

7-Beheshtirad R, Ghalavandi H, Ghaleei A. [The interval of educational services quality: Distance
of current and desirable situation by nursing students point view of Urmia Medical University].
International Research Journal of Applied and Basic Sciences 2012; 3 (12): 2467- 2471.

8-Oldfield B, Baron S. [Student perceptions of service quality in a UK university business and
management Faculty]. Qual Assur Educ 2000; 8 (2): 85- 95.

9-Aghamolaei T, Zare S, Abedini S. [The quality gap of educational services from the point of view
students in Hormozgan University of Medical Sciences]. Strides Dev Med Educ 2006; 3 (2):
78-85[Persian].

10-Parasuraman A, Zeithamal VA & Berry LL. [Reassessment of expectations as a comparison
standard in measuring service quality: implications for further research]. Journal of Marketing
1994; 58 (1): 111- 24.

11-Barnes BR. [Analyzing service quality: The case of postgraduate Chinese students]. Total
Quality Management and Business Excellence 2007; 18 (3- 4): 313- 3109.

TA (V)Y OYRE july ] (S eole (5900 )3 Lidg


http://dx.doi.org/10.18869/acadpub.rme.7.3.64
https://rme.gums.ac.ir/article-1-206-fa.html

[ Downloaded from rme.gums.ac.ir on 2025-11-15]

[ DOI: 10.18869/acadpub.rme.7.3.64 |

9 olf.xio )l s.)}.UGA 9 9¢>g0 c.os alold (5..:)9.0" Slods waj SISy ub&w 9 6;&9;‘& Lo)w

12-Bahreiny K, Shah alizadeh kalkhoran M, Noorani F. [Survey of service quality gap from the
viewpoint of paramedicine students of sercuval model in Azad university Aliabad katol].
Management Journal 2010; 6 (14): 62-79. [Persian]

13-khademloo M, Zare A, Fakhar, M. [Survey of service quality gap from the viewpoint of
paramedicine students in Mazandaran University of Medical Sciences], 2010]. Journal of Moral
Education 2013; 2 (1): 48- 55. [Persian]

14- Najafi A, Jaberi Ansari Z, Naseri M. Dental Students’ Perceptions on Restorative Dentistry
Education in Shahid Beheshti Dental School. Dent J Sch. 2014; 32 (2) :96-103.

15-Richard E, Adams JN. [Assessing college student perceptions of instructor customer service to
student’s questionnaire: Assessment in higher education]. J Assess Evalu High Educ 2006;
31 (5): 535- 49.

16-Goharinezhad S, Maleki M, Khajehkazemi R. [The measurment of educational quality from the
view points of master students in Tehran University of Medical Sciences]. Journal of Education
Development in Medical Sciences 2011; 4: 55- 62. [Persian]

17-Rasoul Abadi M, Shafieian M , Gharibi FM [Assessment of the quality of educational services
by the SERVQUAL Model: viewpoints of the students at Kurdistan University of Medical
Sciences]. Journal of Kurdistan University of Medical Sciences 2013; 18 (1): 104 — 112.
[Persian]

18- Sabahi Bidgoliy M, Kebriaie A. [The quality gap of educational services Kashan university of
medical sciences: Based on student perceptions and expectations].Kordestan; Nationwide
Conference on Medical Sciences Education Development, 2007. [Persian]

19- Changyzi Ashtiyani S, Shamsi M.[Students Viewpoints about Quality of Educational Health-
Care at Arak University of Medical Sciences in 2009].Research in Medical Education 2011; 3
(1) :17-26. [Persian]

20- Petruzzellis L, Duggentu AM, Romanazzi S.[ Student satisfaction and quality of service in
Italian Universities]. Managing Service Quality 2006; 16 (4): 349- 64.

21- Arbouni F, Shoghli A, Badriposhteh S, Mohajery M. [The Gap between Students’ Expectations
and Educational Services Provided for them, Zanjan University of Medical Sciences, 2007].
Strides Dev Med Educ. 2008; 5 (1) :17-25. [Persian].

22- Ghobadian A, Speller S & Jones M. [Service quality: concept and models]. IJQRM 1994;
11 (9): 43- 66.

23- Nematian HR.[Quality gaps of bank services]. Tadbir 2004; 14 (142): 55-62. [Persian]

(F) ¥ YA€ sy | (Sl e Sjgal 0 g | TR


http://dx.doi.org/10.18869/acadpub.rme.7.3.64
https://rme.gums.ac.ir/article-1-206-fa.html

[ Downloaded from rme.gums.ac.ir on 2025-11-15]

[ DOI: 10.18869/acadpub.rme.7.3.64 |

The Interval of Educational Services Quality: Distance of Current and Desirable
Situation from Viewpoints’ of Dentistry Students of Guilan University of
Medical Sciences of medical sciences in 2014

Zaker Jafari HR?, Hamkar B?, Mirfarhadi N**

Received: 2014/11/8 Accepted: 2015/4/18

Abstract

Introduction: Nowadays Faculty of Dentistries around the world are faced major challenges of
service delivery to achieve adequate training for dental graduates. This study aimed to determine
the quality of educational services from viewpoints of Dentistry students in Guilan University of

medical sciences .

Methods: In this analytic cross sectional study, 105 students from dentistry faculty of Guilan
University of Medical Sciences were selected by census sampling and were investigated by a two
part standard SERVQUAL questionnaire including demographic factors and questions in five
dimensions (assurance, responsiveness, confidence, empathy, tangibles). Data were analyzed using
descriptive and inferential statistics tests with SPSS.

Results: The findings showed the average age of students was 22.28+2.6. Most of them (52%) were
female. that between students' perceptions and expectations about quality of educational services in
every five dimensions had gap, as highest level was responsibility and assurance domain (-0.910,-
0.820) and the lowest was tangibles (-0.760).

Conclusion: students’ expectation about quality of education was beyond their understanding of

current situation and in this regards. Lack of attention to the needs of the student task-training

program has important role in reducing students satisfaction. Therefore, Dissemination of students
ideas can be a source of information for management decision-making to improve the quality of

education.
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